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Abstract: The study aimed to identify teachers' perceptions of their self-
efficacy towards using interactive chatbots in teaching mathematics at the
secondary level, and to determine the impact of variables (academic
qualification, job rank, years of experience) on the degree of their perceptions.
The descriptive approach was used, and the researcher prepared an electronic
questionnaire consisting of (59) paragraphs distributed over five dimensions,
then it was applied to a random sample of (172) mathematics teachers in
secondary schools affiliated with the Najran Education Department. The study
reached several results, the most important of which are: Teachers' perceptions
of their self-efficacy towards using interactive chatbots in teaching
mathematics at the secondary level were high, and all sub-dimensions in the
questionnaire were high. The results of the study also showed that there were
no statistically significant differences in the degree of teachers' perceptions of
their self-efficacy towards using interactive chatbots in teaching mathematics
at the secondary level attributed to the variable of academic qualification or job
rank; While the results showed statistically significant differences attributed to
the variable of years of experience in the first dimension, the third dimension,
and the fourth dimension, all in favor of years of experience from 5 to 10 years.
The researcher recommended providing sustainable training programs to train
mathematics teachers before and during service on the use of educational
technology in teaching mathematics, especially interactive chatbots, and
developing mathematics courses and curricula to include educational
technologies, especially interactive chatbots.
Keywords: Self-efficacy, interactive chatbots, teaching mathematics.
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