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Abstract:

The current study aims to reveal the extent of satisfaction of affiliates as well as students (male and
female students) with the university facilities at the Deanship of the Joint First Year, King Saud
University in Riyadh, Kingdom of Saudi Arabia for the academic year 2024 AD, and to measure the
statistically significant differences between the responses of the study sample that are attributed to
gender variables (male and female students), and also to measure the impact of those facilities, if
any, using the descriptive approach for the sample under study through two questionnaires as a tool
for collecting data from a sample of (210) affiliates, as well as a sample of (2380) students (male and
female students), and the data were processed using the statistical package program Spss.

After analyzing the results, the study concluded that the total score of the result of the analysis of the
two questionnaires indicates a high degree of satisfaction for both affiliates as well as students (male
and female students), as the weighted average of the questionnaires reached (2.85) and (2.87),
respectively. The study also found that there were no statistically significant differences at the level
of (0.05) in the attitudes of the affiliates towards the level of satisfaction with the university facilities
in the deanship according to the gender variable (males - females), and there were statistically
significant differences at the level of (0.05) in the attitudes of the students towards the level of
satisfaction with the university facilities in the deanship according to the gender variable (students -
female students), as the significance level for the t value was less than (0.05), and the differences
were females (female students). The study also found that there was a low impact of university
facilities in the Deanship on male and female students, as there were much fewer university facilities
in the female students’ branch (Baalisha) than in the male students’ branch (Diriyah), while the rates
of female students were higher than the rates of male students. This indicates that university facilities
play a small role in raising the academic rates of students in this study, due to the individual and
group differences between the female and male students. The study recommended providing optimal
utilization of all university facilities in the Deanship, increasing students’ awareness of the role of
these facilities, as well as expanding the use of university facilities related to information technology
to form a suitable digital generation, as desired by the Kingdom of Saudi Arabia’s Vision 2030, and
also working to activate the role of sports and cultural facilities and involving students in them to
raise awareness of the importance of university facilities.

Keywords: Deanship of the first year, University facilities, level of satisfaction.
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